Internet Multiple Subscriber

E&O Recipient Eligibility Tutorial

Add Eligibility Batch

~
@ wyca

You are logged in as : XXX123456

new Batch field.

Please Enl o marmoorovo-movr oo

Click Add Batch.

Serviez Provide - Type the name of the new batch or your first
Information Recel  hatch in the Please enter the Name of the

The Add Eligibility Batch page will be displayed

Note: Identify your batch name in a way that is most helpful to you

The Add Eligibility Batch page will be displayed.

Type the name of the new batch or your first batch in the

Please enter the Name of the new Batch field.

Note: Identify your batch name in a way that is most helpful

to you.

Click Add Batch.

Add Eligibility Batch

A prompt will appear verifying that you
would like to add a new batch.

Microsoft Internet Explorer o
9, Do youwant to add new batch?
h Flease note that allinactive batches
will be deleted after 6 months.

Cancel

Click OK to add the new batch.

~
search

A prompt will appear verifying that you would like to add a

new batch.

Click OK to add the new batch.
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Fiateh Tille - Mo Rateh ~

Type the subscriber ID in the
Subscriber ID field.

*Subscnher D:

Subscriber Last Mame :

Subscriber First Mame :

Patiert Accourt Mumber
4FSubsl:r’ibel’ Birth Date(MMDDCCYY) ©
"|ssue Dats(MMDDCC YY) ©

" Service Dats(MMDDCCYY)

-
Indicates Required Field
Add Subscriber

The Add Subscriber page will appear
Note: Fields designated with an asterisk (*) are required. Non-asterisk
fields may be necessary for processing.

Type the subscriber ID in the Subscriber ID field.
The Add Subscriber page will appear.

Note: Fields designated with an asterisk (*) are required.
Non-asterisk fields may be necessary for processing.

Batch Tille : Hew Batch -
Date Crested : 11/07/2005
Batch Status . Hew
Subscribers In Batch : 0

*
Subscriker ID:

Type the subscriber birth date
inthe Subscriber Birth Date
field (use MMDDCCYY format).

*
Subzcriber Birth Date(MWMDDCCYY) ©
"|ssue Dats(MMDDCC YY) ©
" Service Dats(MMDDCCYY)

*
Indicates Required Field

Add Subscriber

Type the subscriber birth date in the Subscriber Birth Date
field (use MMDDCCYY format).
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Batoh Title - Hew Batch ~
Date Crested : 11/0712005
Bsstch Status : Hew
Subscribers In Batch : 0
*Supseriber D ;| 12345698A12345

Subscriber Last Mame :

Type the issue date in the Issue Date
field (use MMDDCCYY format).

SURSCTIBEF Bifth Date(MMODCTT Y )
*
Issue Date(MMDDCCYY)
*
Service Dats(MMDDCCYY) ©

*
Indicates Required Field

Add Subscriber

Type the issue date in the Issue Date field (use
MMDDCCYY format).

Batoh Title - Hew Batch ~
Date Crested : 11/0712005
Bsstch Status : Hew
Subscribers In Batch : 0
*Supseriber D ;| 12345698A12345

Subscriber Last Mame :

Subscriber First Mame :

Type the service date in the Service Date
field (use MMDDCCYY format).

ISSUS LATEMMULLL 7 )
*
Service Dats(MMDDCCYY) ©

*
Indicates Required Field

Add Subscriber

Type the service date in the Service Date field (use
MMDDCCYY format).
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Batch Title : Hew Batch ~
Date Crested : 11/0712005
Brtch Status : New
Subscribers In Bstch - 0
*subscriber 1D ; |12345698A12345

Subscriber Last Mame :

Subscriber First bame :

Patiert Accourt Number ©

*

Subscriber Bith Date(MMDDCCYy) ;| 08131969
"lssue Datatmnnecyy - | 07041999

*
Service D

After completing all fields, click Add Subscriber.

Add Subscriber

After completing all fields, click Add Subscriber.

Batch Tille : Hew Batch -
Date Crested : 11/07/2005
Batch Status . Hew
Subscribers In Batch : 0

A prompt will appear verifying you would 2345
like to add the recipient (subscriber).

1

Microsoft Internet Explorer x

9 | Doyouwant bo add the subscriber?

¥ .
Subst ¢ Plsase note that to submit the batch For processing

you must go ko Transmit Batch Sereen,

@ Click OK to add the recipient (subscriber).

A prompt will appear verifying you would like to add the
recipient (subscriber).

Click OK to add the recipient (subscriber).

Page 4 of 9



Internet Multiple Subscriber
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Batch Tille : Hew Batch
Date Crested : 11/07/2005
Batch Status . Hew
Subseribers In Betch : 1
*

Subscriker ID:

Subscriber Last Mame :

Subscriber First Mame :

Pafiert Accaurt Mumber

*
Subzcriber Birth Date(MWMDDCCYY) ©
"|ssue Dats(MMDDCCY ) «

*
Service Daty

Click Add Subscriber.

Add Subscriber

The Add Subscriber page will appear again with blank fields
Remember: A batch must include at least two recipients (subscribers)

and can be a maximum of 99 subscribers
Repeat the Add Subscriber steps for each recipient (subscriber) until
all are added as needed.

The Add Subscriber page will appear again with blank fields.

Remember: A batch must include at least two recipients
(subscribers) and can be a maximum of 99 subscribers.

Repeat the Add Subscriber steps for each recipient

(subscriber) until all are added as needed.

Click Add Subscriber.

Batch Tille : Hew Batch
Date Crested : 11/07/2005
Batch Status . Hew
Subseribers In Betch : 1

" Supseriber D ;| 32165493A74125

Subscriber Last Mame :

Microsoft Internet Explorer
Do you want to add the subscriber?
Sul '

Please noke that to submit the batch for processing
you must go ko Transmit Batch Screen,

adds, Click OK fo add the subscriber.

Click OK to add the subscriber.
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Billing Tips

Conta=s "~
Once all subscribers have been added to the batch,

» oy Clickthe Transmit Batch link from the navigation bar

Batch Status : Hew

o - D:
»ga Onthe left-hand side of the page.

« Ac JSubscriber e e
» Transmit Batch Subscriber First Name

» Print Batch

» Print Batch List

» Download Print File
» Add Batch .
» Delete Batch issue Date(MMDDCCYY)
» List All Batches
» Help on Data

Patient Account Number

*
Subscriber Birth Date(MMDDCCYY)

.
Service Date(MMDDCCY'Y)

» Login

AT CTEaTET T TTOTTZ00S

¥
» Transaction Services Indicates Required Fiel

» Exit Add Subscriber

] Subseriber 32185488A74125 Added

Once all subscribers have been added to the batch, click the
Transmit Batch link from the navigation bar on the left-

hand side of the page.

Click the Select Sort Order of Downloadable
Print File arrow and select the order for the
downloadable print file.

The Update all Service Date fieldis ~ [2008
optional and allows you to update all
service dates at once.
Update all Service Date:
Select Sort Order of Downloadable Print File: |~ Select sort order =

Transmit Batch I I search | *

for verification

The Transmit Batch page will appear, displaying the batch information

The Transmit Batch page will appear, displaying the batch

information for verification.

The Update all Service Date field is optional and allows you

to update all service dates at once.

Click the Select Sort Order of Downloadable Print File
arrow and select the order for the downloadable print file.
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Transmit Batch

XXX123458
Information Receiver Name : SMB test
Batch Title : New Batch
Date Created : 11/07/2005
Batch Status : New
Subscribers In Bateh : 2

Service Provider Number

Update all Service Date:

Select Sort Order of Downloadable Print File:

elect sort orde

I I search|®

You are logged in as : XXX123456

—Selectsoorder— |
Subscriber ID
Subscriber Last Name

Patient Account Number

Transmit Batch

Service Provider Number : XXX123458
Information Receiver Name . SMB test

Batch Title - News Batch

Date Created : 11/07/2005

su Click Transmit.

You are logged in as : XXX123456

I I search [*

Upde . all Servic]
O e P,‘ Click Transmit to transmit the batch

L

Click Cancel to cancel the batch
transmission.

Click Cancel to cancel the batch transmission.

Click Transmit to transmit the batch.

Click Transmit.
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A prompt will appear verifying you would like to
transmit the batch.

Batch Tile - New Bateh <1

Microsoft Internet Explorer x

?r/ CrmmoTE (e TEE ST

[Fighight Box | | cancel |
N

slect Sort

Click Cancel to cancel the batch transmission. —]

.

Click OK to transmit the batch.

Transmit Batch I I search | *

Click OK.

A prompt will appear verifying you would like to transmit the

batch.

Click Cancel to cancel the batch transmission.

Click OK to transmit the batch.

Click OK.

To maintain a batch, please select the batch by clicking on the batch title.

peiiuy i TTTo=TZ00s T30 RESPUSE RECEWET =
Beth Test Web 11/02/2005 11:30:02 Response Received

Beth2 Web 11/04/2005 11:37:54 New

DHS Demo updt Web 03/18/2004 09:15:09 Response Received

EO Test Web 10/26/2005 13:35:01 New

EO test batch Web 11/04/2005 10:26:13 New

EO test batch 2 Web 11/04/2005 11:00:08 Response Received

H Web 02/1812004 12:00:04 Response Received

john_test Web 101272004 14:30:15 Response Received

1 to 10 of 30 Records View Next Records|

Subscriber D Find Batch

type, date, time, and status of each batch

This completes your multiple subscriber batch fransmission. You wil
receive Medi-Cal eligibility information within two hours

The process of checking recipient (subscriber) eligibility for multiple
subscribers will be explained in Step 3

The List All Eligibility Batches page will appear showing the batch fitle,

The List All Eligibility Batches page will appear showing the
batch title, type, date, time, and status of each batch.

This completes your multiple subscriber batch transmission.
You will receive Medi-Cal eligibility information within two

hours.

The process of checking recipient (subscriber) eligibility for

multiple subscribers will be explained in Step 3.
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= The Internet/ CMC agreement is required before providers can access
eligibility verification on the Internet.

= Log onto Transaction Services with the user ID and password.

= After transmitting the bafch for multiple subscribers, you will receive
Medi-Cal eligibility information within two hours.

Continue the tutorial by clicking the button below:

Remember

e The Internet/CMC agreement is required before
providers can access eligibility verification on the
Internet.

e Logonto Transaction Services with the user ID
and password.

e After transmitting the batch for multiple subscribers,
you will receive Medi-Cal eligibility information within
two hours.
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